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Protection Provided By 

CARCHEXCare Administered by the Warranty Group Sample  

Underwritten by Virginia Surety Company Inc. 
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CARCHEX Commitment to You 

The CARCHEX mission is to act as a consumer advocate and help protect consumers during the car 

buying and ownership experience. We want you to be fully satisfied with your purchase so please let 

us know if there is anything we can do to improve your experience. 

Guarantee 

If you are not satisfied for any reason with the insurance contract that you have 

purchased, you may contact CARCHEX within 30 days for a full refund of the purchase 

price.  You must contact CARCHEX and submit the required form postmarked or 

faxed within 30 days of your purchase date to ensure full credit.  Requests for 

cancellations beyond the 30 days are subject to a prorated refund as outlined in the 

policy 

 

Convenience 

When your vehicle needs repair, you choose the certified repair facility of your choice 

(dealership, independent repair facility, or national chain such as Goodyear, Firestone 

or Pep Boys). With over 30,000 repair facilities in the US, you’re sure to find one 

located near you.  

 

 
 

Commitment 

Our Brand Promise to you is "Customer Experience Above All," which means our 

dedicated team works hard every day to make sure our customers’ needs are 

being met. If at any point during your contract you need us just call 877-

CARCHEX. 

CARCHEX is the insurance agent for your Mechanical Breakdown Insurance Policy 

underwritten by Virginia Surety Company Inc.  
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Frequently Asked Questions 

 

Where Can I Take My Vehicle For Repairs? 
You can take your vehicle to any ASE licensed repair facility, franchise dealership, or national chain such as Pep 

Boys, Midas, Goodyear or Firestone.  Go to www.ASE.com to locate an ASE service center near you.   

 

What Do I Do If  I Find Errors In The Information Printed In This Packet? 
Please contact our customer service team immediately at 877-CARCHEX and we are happy to assist you.   

 

What Are My Maintenance Requirements For My Vehicle?  
All vehicle service contracts sold by CARCHEX require that, at a minimum, the factory maintenance plan must be 

followed.  Please take a moment to review all maintenance requirements included in the insurance policy portion of 

this packet.    

 

Can A Service Contract Be Canceled? 
We want you to be fully satisfied with every purchase from CARCHEX. If you are not satisfied for any reason with the 

contract that you have purchased, you may contact CARCHEX within 30 days for a full refund of the purchase price.  

You must contact CARCHEX and submit the required form within 30 days of your purchase date to ensure full credit.  

Requests for cancellations received beyond the 30 days are subject to the terms of the enclosed Service Contract.  

 

 

About CARCHEX 

CARCHEX is one of very few Extended Vehicle Protection companies who have earned accreditation from the 

Better Business Bureau (BBB). CARCHEX has also earned an A+ rating with the BBB and has been helping 

automotive consumers protect their vehicles for more than a decade. CARCHEX is endorsed by Pat Goss of 

PBS’s popular automotive series MotorWeek. Pat only endorses companies he has purchased from himself and 

that meet his very high consumer advocacy standards. CARCHEX also ranked on the 2009-2011 Inc. 500/5000 

as one the fastest growing private companies in the United States.  CARCHEX is the insurance agent for this 

Virginia Surety Insurance Company Mechanical Breakdown Insurance Policy. 

 

 

 

 

About The Warranty Group  

Virginia Surety Company, Inc. is a wholly owned subsidiary of The Warranty Group Inc.  The Warranty Group is 

one of the world’s leading providers of product protection programs and related benefits to consumers 

around the world.  With more than 100 million active customers, more than $10 billion in benefits paid since 

The Warranty Group Inc.’s inception, and almost $5 billion in assets, you can count on The Warranty Group, 

Inc. to conveniently protect your car and the things in your home for years to come.  The Warranty Group, Inc. 

has been in business for more than 50 years and with dedicated employees in nearly 40 countries worldwide 

have provided underwriting and administrative services to the world’s best known brands and retailers.  Find 

out more about The Warranty Group, Inc. at www.thewarrantygroup.com. 
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