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CARCHEX Care Rideshare

VEHICLE SERVICE CONTRACT
FOR RIDESHARE VEHICLES

o%

Contract #
INFORMATION SCHEDULE

VEHICLE INFORMATION

VIN Vehicle Code
‘Year, Make, Model

CUSTOMER INFORMATION

Buyer Mame Co-Buyer
Address, City, State, Fip

Phone Cell Home E-mail

PRODUCER INFORMATION

Producer Mame

Producer Mumber

Address, City, State, Fip

Telephone Producer’s Representative
LIENHOLDER INFORMATION
MName Phone

Address, City, State, Zip

SERVICE CONTRACT INFORMATION

Coverage Plan

Service Contract Purchass Date

Deductible Expiration Date
Term Months Current Odometer Reading
Term Miles Expirafion Mileage
Service Contract Price
Motice to Customer:

* Coverage under this Service Contract begins thirty (30) days from the Service Contract Purchase Date

and one thousand (1,000) miles from the Current Odometer Reading, whichever occurs later.

* The purchase of this Service Contract is not required to obtain financing or to purchase or lease this Vehicle.

* You are required to obtain authorization prier to beginning any repairs covered by this Service Contract. Refer to Service Contract Section VII. “What To
Do If Repairs Are Needed” and Service Contract Section VIIl. “Your Responsibilities™ for instructions.

*  You must follow the maintenance procedures listed in Service Contract Section V1. “Maintenance Requirements.” if Your failure to follow the procedures

causes a Breakdown, You may be denied coverage.

* The bensefits provided under automotive retailer Warranties required by state law are not covered by this Service Contract.
* |If the manufacturer's Warranty has been declared void, this Service Contract does not cover the Vehicle until the end of what would have been the

manufacturer's Warranty.

* This Service Contract runs concurrent with, and is secondary to, any applicable manufacturer's Warranty.

Signed By

Signed By

Buyer

Provider and Administrator:

In FL, LA & OK: Automaotive Warranty Services of Florida, Inc., Florida License 860023

All Other States: Consumer Program Administrators, Inc.

Co-Buyer

To File a Claim:
Toll-Free: 1-800-621-2130

All located at 175 West Jackson Blvd., 12th Floor, Chicage, [lincis 60604, 1-800-821-2130

wiwwmrclaims. net
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VEHICLE SERVICE CONTRACT
This agreement describes the coverage You will have under Your Carchex Care Rideshare Vehicle Service Contract {hereafter referred to as *Service Contract”). In retum
for payment by You of the Service Gonltract Price and subject fo all the terms of this Service Contract, We agres with You as follows:
TABLE OF CONTENTS

1 2 1

II. WHAT THIS SERVICE GONTRACT GOVERS ...... ... .o it iaiiiitaia i annaaas ssnannsaasansssansnssassnssnnnsaas PAPES
L2 e -
IV. MAINTENANCE & PARTS THIS SERVICE CONTRACT DOES NOT COVER. .. ... it ii s iisianenssassansnan .. PAQES
V. MAINTENANCE REQUIREMENTS . ... .ot iiisci st i s sassassssansassanssssnsnssansssnnsnsnsnsssnnsnsasass PAJED
Vil. WHAT TO DO IF REPAIRS ARE NEEDED. .. ...... ..ottt iiiiaiiis st sasassasasasasasssnnsasnsanssnssasanass PAJED
VIl YOUR RESPONSIBILITIES . ... ..ot ia i iia i sasaa st snsasanasnasnsasnnnsnsansnsannsasnssnssnnssaas PAJEE

1. KEY TERMS

When used, Key Terms will appear in bold print.

“Provider™, “We®, “lz", “0ur" and "Administrator™ mean Consumer Program Administrators, Inc. and in the siates of Florida, Lovisianz and Oklahoma where Provider,
We, Us, Dur and Administrator mean Automotive Warranty Services of Florida, Inc., Florida License #60023, all located at 175 West Jackson Biwd., Chicago, Minois 60604,
1-B0O0-621-2130.

“Breakdown" means the failure of any original or like replacement part covered by this Service Contract to perform its intended function(s) in normal service, providing
it has received all scheduled maintenance as recommended by the manufacturer in the Owners Manual. Breakdown doss not inclede the gradueal reduction in operating
performance cawsed by wear and tear where a failure has not occurred.

“Cost” means the reasonable and customary charges for parts and labor necessary to repair or replace the parls covered. These charges shall not exceed the
manufacturer's suggested retail price for parts and labor allowances derived from nationally recognized labor time publications.

At the Administrator's option, replacement parts used in covered repairs may include new, remanufactured, used or non-original eguipment manufactured
parts.

“Deductible™ means the amount You must pay for covered repairs per visit shown on the Information Schedule.
“Miles™ means the number of miles for the Service Contract Term shown on the Information Schedule.

“Months™ means the number of months for the Service Contract Term shown on the Information Schedule.
“Odometer Miles®™ means the acheal miles Your Wehicle has traveled as recorded on an unaltered odometer.
“Producer" mezns the producer from whom Yow purchased this Service Contract shown on the: Information Schedule.

“Permitted Commercial Purposes™ means Your Vehicle is used for commercial purposes including but not limited fo: vehicles wsed by a single driver for sales/senvices
{e.g. real estate, cleaning services, home health/aide care services and gardening) or light duty contracting (e.g. electrician, carpenter and plumber) or vehicles used for
rideshare (e.g. Uber, Lyft).

“Prohibited Commercial Purposes™ means Your Vehicle is used for commercial purposes incleding but not limited fo: hauling, construction work, principal off-rozd use,
pickup andfor defivery service, daily rentals, camy passengers for hire except as noted within Permitted Commercial Purpoges (taxi, limousine or shuitle services), towing
or road service operations, government/military use, law enforcement, fire, ambulance or other emergency senvices, snowplowing, company podl use or business travel
when the Vehicle is used by more than one driver.

“Repair Facility™ means a franchised automobile dealer or licensed repair facility that prowides a written paris and labor guarantee for covered repairs of not less than 6
maonths and &,000 miles. Repairs performed by any facility must receive authonzation from the Administrator prior to beginning repairs.

“Service Contract Price™ means the amount You paid for this Service Confract shown on the Information Schedule.

“Service Contract Purchase Date" means the date You purchased this Senice Contract shown on the Information Schedule.

“Vehicle® means the vehicle shown on the Information Schedule.

“Warranty™ means any Warranty of the manufachurer, state reguired Warranty, automotive retziler Warranty or a Repair Facility guarantes.
“You® and “Your® mean the customer shown on the Information Schedule.
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Il. WHAT THIS SERVICE CONTRACT COVERS

During the Service Contract Term, subject to the indicated Coverage Plan, We will pay & Repair Facility, or at Our option, reimburse You the Gost to remedy any
Breakdown of the following parts less Your Deductible.
At the Administrator's option, replacement parts used in covered repairs may include new, remanufactured, used or non-orginal equipment manufacturer

H

not covered.

Assembly
1. ENGINE

oroo
mTmEr=Nn
Z2-b>3- IDME0TD

3. FRONT WHEEL
DRIVE

4. REAR WHEEL
DRIVE

POWER TRAIN COVERAGE
When the PFOWER TRAIN Coverage Plan has been purchased as shown on the Information Schedule, only the following parts are covered. Paris not listed are

Pa'hﬂmmud

block and 2l infernal lubrcated parts Including; crankshaft, rod and maln beanngs, cam bearings, expansion (freeze) plugs,
mnem] mﬂs. ping, pistons, plston rngs, camshatt, cam tower, IRers, cylnder Nead, valvas and guides, valve SDNNGS, MCKET aMMs (cam falawers),
pushrods, timing chain housing (cover, tming chaln and sprockets, timing balt and pulleys, Sming bait fansionar, Intake &nd exnaust manifolds, fywheal,
bealance sharts, harmanic balancar and retainer boit, crankshatt pullay, vaiva covers, of pan, ol pUmp and pressura rellef valve, enging of cooler hoses, ol
tier adapter/Mowsing, angine ol sending unit, enging mounds, waier pump, temperatura sending wnit, thermastat and howsing, fusd SUpPlY pump, vacuum
pump, dipstick and fubs, fastenars for the components NIstad above.
Turkacharged/Supercharged/Rotary Miesel/Enhianced Engines — A8 of the above Bstad parts or equivalent plus: furbocharges, waste gata confrolier,
Intercooles, and nes, comprassor, clutch and pubsy, bypass valve, Injection pump, Bnes and nozzkas.

2. TRAMSMISSION Aulpmatic - Case and all intermal lubricaied parts Induding; oll pump, valve body, torque comvertes, vacuum modutator, qoverno main shaf, clubches,

teands, drums, gear sais, baarings, bushings, ssaling rings, TV cable, solenoids, electronic st control unit, transmission mounts, cooler, cooler hoses and
hard Bres, apstick and fube, fastaners for e componants listed abova.

standard - Case and @l Infornal bubricatod parts Including; main shaf, gear sofs, shift forks, synchronizars, baarings, bushings, tastaners for the
components Bstad above.

Tranesfer Casa — (4x4 vehicles) — Case and all Intemal lubrcated parts including: maln shaft, gear sats, chain and sprockets, bearings, bushings, mounts,
tastenars for tha components Esiad above, electronic 2nd vacuum engagement components.

Fireal drive housing and all Internal parts Including; camler casa, gaar seis, chaln and sprockats, bearings, bushings, axle shafis, universal |oins, front bk
Dararings, raar hut Dearings, locking hub assemblles (4%4), drive shatt support, Tastensrs for the components listed abova.

Drive ade howsing and al intemal ubnicated parts Including; camer case, gear seis, bearngs, bushings, Bmited slip dufch pack, ade shafts, rear hut
beararings, front hub bearings, propeller shalts, universal joints, drive shatt support, Tastaners for e componants listed above.

SILVER COVERAGE
When the SIWVER Coverage Plan has been purchased as shown on the Information Schedule, only the following parts are covered, in addition to the parts listed
under the Power Train Coverage. Parts nof listed are not covered.

11. ADDITIONAL
FARTS

12 HYBRID/EV
COMPONENTS

5. STEERING Housing/case and all intamal lbricated parts includng; rack and pinlon equipped vaive assembly, sactor shar, rack mounts and cushions, iner rod ands
ani Dellows Doots, speed Sensor or staamng gear aquipped pliman shatt am Walye assamibly, sealng rings, beamngs, bushings, pitman am, cantar ik, tie
rodts, idlar anm, power shaaring pump and pulley, sacinic powar micrtoe, fluld reserolr, prassurs and retn hoses, coolar and hard nes, power
cylindar assambly, stearing main and Intermediate shafis, couplng, Tu'trlempu-rmustmm (Doas not Include *rear wheel sbaering”
COMpanents.j

6 FRONT Uppar and kawer coatrol ams, bump stop cushions, control anm shafts, torslon bear mounts and Dushings, wpper and lower ball jants inchuding; dust boots,

SUSPEMSION  stoenng knuckle (spindia), whael Dearings and seals, stabllizer shaft, stabidizer lInkage Including; mounis and bushings, strut rods and bushings, king pins,
tastenars for tha compaonents Bstad above.

7. BRAKES Master cyinder, assist boostar, wheel cylnders, combination vatve, ummmmmmrmllpﬁm namlmsumnmngs backing pates,
springs, cllps and ratainars, sali-adjusbars, parking brake Bnkage and ::amas. fastenars for he components Ested above

8. ELECTRIGAL  Altermeatar, woitaga ragulator, fromt and rear windshield wipar motors and detay coniroller, startar modor and drive, starter solenald, wiring hamessas, mansaly
oparated switches (specincally tum signal, headeght, dimmar, &nd mnar , mechanically actuated sﬂu:rm%rmn Drake Mnt, and neatral satety
switch), alactronic fual Injection systam Induding all INput/sensms & um:l.rtﬂ[:unnnl units, nm:aptEEH valve, retated to tha tuel Ingaction systom), esacironic
Ignitien module, distrisutor and call, engine management coatrol UL, KNOCK SN0 2nd Goynan Ssnsor

0. AR Compressor and mounting brackets, clutch and pulley, condanser, evaporator, orfice tubs, accum wator, femiperature control programmar, hlgfsow pressure

COMDITIONING cufofl Swiiches, nighiow pressure noses, pressma cycling wiich, themmostat, driar, temperature control head, o-ring seals, gaskets, Tasteners for the
components Bstad above, and freon-refngerant If necassary In canjunction with the rapair of the componants 1sted above.

10. SEALS ANMD All seals and gaskats on the assemblies Bsbod above.

GASKETS

GOLD COVERAGE

When the GOLD Coverage Plan has been purchased as shown on the Information Schedule, only the following parts are covered, in addition fo the parts listed
under the Silver Coverage. Parts not listed are not covered.

Antl-lock brake system, power seat motons) and transmissionis), power winoow modors) and power reg | OWEN 007 lock ammmr:s] Ital and
analng Instrument dispiayis), low fusl Sansor, low coolant senson, ow ol Sansor, alectronic rear visw mirmr , haadliont doar m ack
mkass, windshiald wiper washar pump(s), haater-A/C blower motor, heatar core assembly, heater contral valve, . radiztor fan and cutch, radistor tan

mistor Inchuding Tan biada, tem parstune sensor and relay, fusl iank and fard nes, sl tank sanding uni, po'mrammurmumr, convartible topmﬁtcl,mnslxﬂ
velocty joints, and horm assambly.

Bactric motor/ganeratons) and all intamal components, Invertarconverteriranstomer units and all Infamal components, Invertarcomananiranstomer
units oovar, conbnuousy wanable transmission {CVT) and all Intamal components, powar spiit avica and all Internal companents, reducion/rmaducer box and
all Intomal componants, and tastenars for the mpﬂmalslm above. Hybrid battery junchion biock, fybrd battery man battery cable, and slectnic
atemating curment comprassor. Onboard battery charging sysiem, batiery charge controlar, motor/generator belt tensioner, drive motor dampenss, voltage
Imarier rasanvolr, thnes -phase nlg:lnm{ﬁm_lc , Mpdrausc or slaciric & Draking systam, anboard numpmnrsrsmm Inclucing 3l neéays, Sanss,
ECW & ECM (pdoctronic control unitsia contral midulas), powar switchvution and controllar’alactronsc throtis control systam.
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AWS-540 (07/16)



CARCHIE)C Care ©

Ill. ADDITIONAL BENEFITS

Rental Reimbursement

When a covered Breakdown renders Your Vehicle inoperable or unsafe to drive and reguires Your Vehicle to be held by a Repair Facility overnight for covered repairs,
We will pay Your actual expenses to rent a replacement vehicle from a licensed rental agency not to exceed $35 per day for a maximum of five (3) days for any one
Breakdown. If We are nofified of a parts delay within the first 5 days of a rental period and a parts back order verification has been submitted, the five (3) day maximum
is extended to ten (10} days.

Towing Reimbursement
When a covered Breakdown disables Your Vehicle, We will pay for towing and emergency road service not fo exceed 3100 per disablement, provided such labor is
performed at the scene of the disablement.

Manufacturer’s Deductible Reimbursement

When a covered Breakdown cccurs which is also covered by a manufacturer's warranty, We will reimburse You for the difference between the Deductible amount shown
on the Information Schedule and the manufaciurer's deductible.

V. MAINTENANCE & PARTS THIS SERVICE CONTRACT DOES NOT COVER

MAINTENANCE AND PARTS THAT ARE NOT COVERED

A. MAINTEMANCE NOT COVERED - THE MAINTEMANCE SERVICES AND PARTS DESCRIBED IN THE MANUFACTURER'S MAINTENANCE SCHEDULE FOR YOUR
VEHICLE. OTHER NORMAL MAINTENANGE SERVICES AND PARTS INCLUDING ENGINE TUME-UF, (INCLUDES SPARK PLUGS, GLOW PLUGS, IGNITION WIRES,
DISTRIBUTOR CAP AND ROTOR), ALL BATTERIES {INCLUDING BUT NOT LIMITED T(: HYBRID/ELECTRIC VEHICLE BATTERIES), FILTERS, LUBRICANTS OR
FLUNDS, AlR CONDITIONING REFRIGERANT, ENGINE COOLANT, ALL HOSES AND BELTS (EXCEFT FOR THE FOLLOWING: ENGINE TIMING BELT AND OIL GOOLER
HOSES, TRANSMISSION COOLER HOSES, POWER STEERING PRESSURE AND RETURN HOSES, AIR CONDITIONING HIGHLOW PRESSURE HOSES), WIPER
BLADES, ERAKE PADS AND SHOES, BRAKE ROTORS AND DRUMS, SUSPENSION ALIGNMENT.

B. PAATS NOT COVERED - CONSTANT VELOCITY BOOTS, TIRES, WHEEL COVERS, WHEEL RIMS, WHEELS, WHEEL BALANCING, SHOCK ABSOREERS,
SUSPENSION AIR BAGS, EXHAUST SYSTEM, CATALYTIC CONVERTER, FRICTION CLUTCH DISC AND PRESSURE PLATE AND CLUTCH RELEASE BEARING,
GLASS, GLASS FRAMEWORK AND FASTENING ADHESIVES, SEALED BEAM HEAD LAMPS, LIGHT BULES, LENSES, TRIM, MOLDINGS, BRIGHT METAL,
UPHOLSTERY, PAINT, SHEET METAL, EUMPERS, ALIGNMENT OF BODY PARTS, FLEXIBLE BODY PARTS, DOOR PAMELS, BODY PANELS, STRUCTURAL
FRAMEWORK, CONVERTIELE TOP FRAMEWORE, STRUCTURAL WELDS, HINGES, DOOR HANDLES, VINYL AND CONVERTIELE TOPS AND NON-MECHANICAL
REMOVABLE HARDTOP ASSEMBLIES.

V. SERVICE CONTRACT LIMITATIONS

WE WILL NOT PAY FOR OR COVER THE FOLLOWING:
1. MODIFICATIONS:

A. AFTERMARKET ACCESSORIES OR EQUIPMENT, COMPONENTS AND SYSTEMS, INCLUDING BUT NOT LIMITED TO: ANTI-THEFT SYSTEMS, RADAR DETECTORS,
CE RADIDS, RADIO/SPEAKER EQUIPMENT, CRUISE CONTROL, SUNROOF, SOLAR POWERED DEVICES, TELEPHONES, TV/VCR/DVD AND RELATED
COMPONENTS AND APPLIANCES (UNLESS INSTALLED BY THE MANUFACTURER).

B. IF YOUR VEHICLE HAS BEEN MODIFIED TO PLOW SNOW, WHETHER THE SNOW PLOW BLADE IS ATTACHED TO THE VEHICLE OR NOT.

C. BREAKDOWN CAUSED BY OR INVOLVING MODIFICATIONS UNLESS THOSE MODIFICATIONS WERE PERFORMED BY THE MANUFACTURER AND THE
MODIFICATIONS MEET THE MANUFACTURER'S SPECIFICATIONS (E.G. TIRES TWO OR MORE SIZES LARGER OR SMALLER THAN THE MANUFACTURER'S
SPECIFICATIONS, LIFT KITS, AFTERMARKET PERFORMANCE PARTS OR SYSTEMS).

D. BREAKDOWN CAUSED BY OR INVOLYING EQUIPMENT, COMPONENTS OR SYSTEMS NOT INSTALLED BY THE MANUFACTURER.

2. NON-STANDARD USE:

A. BREAKDOWN CAUSED BY TOWING A TRAILER OR ANOTHER VEHICLE UNLESS YOUR VEHICLE IS EQUIPPED FOR THIS AS RECOMMENDED BY THE
MANUFACTURER.

B. ANY EREAKDOWN WHERE THE VEHICLE HAS BEEN USED FOR A PROHIEITED COMMERCIAL PURPOSE, AS DEFINED IN SECTION L. KEY TERMS, AT ANY TIME
WHILE OWNED BY YOU. HOWEVER, THE VEHICLE MAY BE USED FOR PERMITTED COMMERCIAL PURPOSES AS DEFINED IN SECTION 1. KEY TERMS.

C. EREAKDOWN CAUSED BY USING YOUR VEHICLE FOR STREET RACING OR OTHER COMPETITION.

3. NEGLIGENCE, MISREPRESENTATION OR MISUSE:

A. BREAKDOWN CAUSED BY ABUSE, MISUSE, ALTERATIONS OR LACK OF CUSTOMARY MAINTENANCE AS DETAILED IN SECTION VIIL YOUR RESPONSIBILITIES.

B. EREAKDOWN CAUSED BY CONTAMINATION, OVERHEATING, LACK OF COOLANT, LACK OF LUBRICANTS, IMPROPER SPECIFICATION (TYPE) OF FLUIDS, LACK
OF OIL VISCOSITY, SLUDGE OR RESTRICTED OIL FLOW. EXAMPLES INCLUDE BUT ARE NOT LIMITED TO: ENGINE AND TRANSMISSION.

C. BREAKDOWN WHEN CONTAMINATED FLUIDS GAUSED OR CONTRIBUTED TO THE BREAKDOWN.

D. LOSS OR DAMAGE CAUSED BY YOU OR THE OPERATOR’S FAILURE TO USE ALL REASONABLE PRECAUTIONS TO PROTECT THE VEHICLE FROM ANY FURTHER
LOSS OR DAMAGE AFTER A BREAKDOWN OR FAILURE HAS OCCURRED OR BEEN INDICATED.

E. IF YOUR VEHICLE'S ODOMETER HAS BEEN STOPPED, ALTERED OR MISREPRESENTS YOUR VEHICLE'S ACTUAL MILEAGE INCLUDING BUT NOT LIMITED TO
ODOMETER MISREPRESENTATION CAUSED Y THE USE OR MODIFICATION OF THE VEHICLE WITH UNDERSIZE OR OVERSIZE TIRE AND WHEEL ASSEMBLIES.

F. DAMAGE CAUSED TO YOUR ENGINE RESULTING FROM THE INGESTION OF WATER.

G. BREAKDOWN OR DAMAGE CAUSED BY MEGLECTING TO FOLLOW PROPER CHARGING PROCEDURES OR USE OF INCOMPATIBLE CHARGING DEVICES FOR
YOUR PLUG-IN HYBRID/ELECTRIC VEHICLE.

4. COLLISION, PHYSICAL DAMAGE AND COSMETICS:

A. BREAKDOWN CAUSED BY OR INVOLVING COLLISION, FIRE, THEFT, VANDALISM, RIOT, TERRORIST ACTS, WAR, EXPLOSION, LIGHTNING, EARTHOUAKE,
HURRICANE, TROPICAL STORM, VOLCANIC ERUPTION, WINDSTORM, HAIL, WATER, FREEZING OR FLOOD.

B. TO CORRECT A COSMETIC IMPERFECTION OR BREAKDOWN CAUSED BY RUST OR WEATHER RELATED CORROSION.

5. WARRANTIES AND MANUFACTURER RECALLS:

A. COSTS OR SERVICES COVERED BY ANY WARRANTY REGARDLESS OF WHETHER THEY HONOR SUCH WARRANTY.

B. COSTS THAT ARE OR WOULD HAVE BEEN COVERED UNDER ANY VEHICLE MANUFACTURER WARRANTY WHETHER OR NOT SUCH WARRANTY IS IN EFFECT
IN ANOTHER COUNTRY OR HAS BEEN VOIDED BY THE MANUFACTURER.

AWS-540 (07/16) AWS-540 (07/16)
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V. SERVICE CONTRACT LIMITATIONS (CONTINUED)

. BREAKDOWN THAT IS A DIRECT RESULT OF A MECHANICAL OR STRUCTURAL DEFECT WHEN THE MANUFACTURER HAS ANNOUNGED A PUBLIC RECALL FOR
THE PURPOSE OF CORRECTING SUCH A DEFECT.

6. VEHICLE TYPE:
A. IF YOUR VEHICLE HAD BEEN DECLARED A TOTAL LOSS, SALVAGED TITLE OR JUNK VERICLE.
B. IF YOUR VEHICLE |5 A TRUCK RATED MORE THAN 1 TOMN.
. IF YOUR VEHICLE WAS MANUFACTURED AS A NON-U.5. SPECIFICATION MODEL.
0. IF YOUR VEHICLE |5 POWERED BY COMPRESSED NATURAL GAS, LIQUIFIED MATURAL GAS, PROPANE OR HYDROGEMN.
7. CONSEQUENTIAL DAMAGE:
A. LOSS OF TIME, ECONOMIC LOSS, INCONVENIENCE, LODGING, FOOD, FREIGHT CHARGES, CORE CHARGES, STORAGE CHARGES, OR OTHER CONSEQUENTIAL
L55 OR DAMAGE THAT RESULTED FROM A BREAKDOWN.
B. CONSEQUENTIAL OR INCIDENTAL DAMAGE OR LOSS SHOULD YOUR VEHICLE BE INVOLVED IN A COLLISION CAUSED BY OR INVOLYING A EREAKDOWN OF
A COMPONENT COVERED BY THIS SERVICE CONTRACT.
(. BREAKDOWN OF A COVERED PART RESULTING FROM THE FAILURE OF A NON-COVERED PART. HOWEVER, COVERAGE WILL BE PROVIDED FOR THE FAILURE
OF A NON-COVERED PART RESULTING FROM A BREAKDOWN OF A COVERED PART.
0. BREAKDOWN OR DAMAGE CAUSED BY A POWER SURGE WHILE CHARGING YOUR VEHICLE.
8. MON-COVERED CONDITIONS:
A. PRE-EXISTING — EREAKDOWN WHICH EXISTED PRIOR TO OR WAS CALUSED BY A CONDITION WHICH EXISTED PRIOR TO THE PURCHASE DATE.
B. REPAIRS PERFORMED WITHOUT THE ADMINISTRATOR'S PRIOR AUTHORIZATION EXCEFT WHEN THE ADMINISTRATOR'S OFFICE IS CLOSED AND
EMERGENCY REPAIRS ARE NECESSARY (SEE SECTION VIL. WHAT TO DO IF REPAIRS ARE NEEDED).
. REPAIR OF VALVES AND/OR RINGS FOR THE PURPOSE OF RAISING THE ENGINE'S COMPRESSION WHEN A BREAKDOWN HAS NOT OCCURRED.
. REPAIRS MADE SOLELY TO MEET OR MAINTAIN ANY GOVERNMENTAL EMISSION STANDARDS.
. REPAIRS OF AIR LEAKS, RATTLES, SOUEAKS, WIND NOISE AND WATER LEAKS WHERE WATER IS ENTERING THE VEHICLE EXTERNALLY.
TO REPAIR, REPLACE, ADJUST OR ALIGN ANY PART NOT COVERED BY THIS SERVICE CONTRACT EXCEPT AS REQUIRED FOR THE REPAIR OF A COVERED
PART.
G. DIAGNOSIS CHARGES, COST OF DISASSEMELY OR ASSEMBLY IF YOUR REPAIR IS NOT COVERED OR HAS BEEN DEMIED.
H. BREAKDOWN WITHIN THE FIRST THIRTY (30) DAYS FROM THE SERVICE CONTRACT PURCHASE DATE AND OME THOUSAND (1,000) MILES FROM THE
CURRENT ODOMETER READING.
9. MISCELLANEOUS EXPENSES:
A. EXPENSES CHARGED FOR THE DISPOSAL OF ENVIRONMENTALLY UNSAFE MATERIALS, NON-SPECIFIC MATERIALS OR SHOP SUPPLIES.

VI. MAINTENANCE REQUIREMENTS

In order to keep Your Service Contract valid, You must follow the maintenance procedures listed below. If Your failure to follow these procedures causes a
Breakdown, You may be denied coverage.
Your Vehicle must be serviced receiving all scheduled maintenance as recommended by the Manufacturer in the Owners Manual, or
You must have Your Vehicle serviced in the following manner every six (6) months or six thousand (6,000) miles, whichewer comes first:

1. Change engine oil and filter.

2. Check PCV valve operation.

3. Check and maintain power steering fluid level.

4, Check and maintain transmission fluid level.

5. Check and maintain drive axle fluid level.

6. Lubricate front suspension.

T. Gheck and maintain the proper level of coolant.
In accordance with Manufacturers prescribed service intervals You must; change transmission fluid, drive axe fluid and brake fluid. Follow all other
recommendations of the manufacturer regarding other special services (if applicable to Your model) as outfined in the Owners Manual.
You must keep receipts which verify the Vehicle Identification Number, work orders and other decumentation that shows date, a description of Your Vehicle,
mileage and services performed. We may require You to furnish the Administrator with proof that the specified services have been performed. Failure to show
proof of servicing may result in the denial of coverage.

VII. WHAT TO DO IF REPAIRS ARE NEEDED

Before any covered repairs can begin, You must contact the Administrator at:

1-800-621-2130
Service hours Monday through Friday 7:00 A.M. — 7:00 PM. (Central Time)

To Register Your Service Contract for Self-Service, Visit Us At
www.mrclaims.net

Emergency Repair Instructions: In the event that a Breakdown of a covered part occurs when the Administrator's office is closed and emergency repairs are
necessary, You may follow the claim procedures and commence emergency repairs without securing the Administrator's prior authorization. However, You or
the Repair Facility must notify the Administrator of the repairs as soon as the Administrator's office reopens. You must submit written information and
documentation concerning the Breakdown and repairs no later than thirty (30) days after the Breakdown. Reimbursement of emergency repairs will be subject
1o all terms and conditions of this Service Contract and nothing herein authorizes repairs not otherwise covered. Emergency repairs are those required because
Your Vehicle was inoperable or unsafe to drive. Parts must be available for inspection when the Administrator's office reopens.

mmeE e
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VIil. YOUR RESPONSIBILITIES |

You are rezponsible for making sure the oil warning ight/gauge and the temiperature waming light/gauge are functioning before driving Your Vehicle. You are
required to safely pull Your Vehicle off the road and shut down the engine immediately when either of these lights/gauges indicates a problem.

If You experience a Breakdown, You agree to:

1. Use all reasonable means to protect Your Vehicle from further damage.

2. Notify the Administrator as soon as possible.

3. Awthorize the Repair Facility to perform necessary diagnostic work so that the Repair Facility can provide an accurate diagnoesis and estimate of repairs.

IMPORTANT: WE WILL NOT PAY FOR DIAGNOSIS CHARGES FOR REPAIRS NOT COVERED UNDER THIS SERVICE CONTRACT.

Furnigh the Administrator with such information as they may reasonably require and if requested provide proof of Your Vehicle's regular maintenance

during the Service Contract Term as defined in Service Contract Section V1. Maintenance Requirements.

. Reserve for the Adminisirator the right to refer Your Vehicle to a dealership that sells and services Your type of Vehicle, for certain repairs.

Allow the Administrator to examine Your Vehicle if the Administrator asks fo do so.

. Obtain authorization from the Administrator prior to beginning any repairs covered by this Service Contract except when the Administrator’s office is
closed and emergency repairs are necessary (See Emergency Repair Instructions within Section VII. What To Do If Repairs Are Needed).

~Smm

IX. GENERAL PROVISIONS

1.

B

g,

Service Contract Term

The Service Contract Term is the Months and Miles shown on the Information Schedule. This Service Contract begins on the Service Contract Purchase Date and
at the Current Odometer Reading shown on the Information Schedule. The Service Contract ends following the Expirafion Date or when the Expiration Mileage is
exceeded, both as shown on the Information Schedule, whichever occurs first.

When And Where You Are Covered
You are covered when this Service Contract ig issued fo You. Thiz Service: Contract applies only to Breakdowns occurring within the continental United States of
America, Alaska, Hawaii and Canada.

If You Have Other Coverage

[f the manufaciurer or Repair Facility agrees to cover all or some of the Gost of 2 Breakdown after 2 Warranty or guarantee has expired, We will pay only for any
exira Cost. If You have any other Rental Reimbursement coverage or Towing Reimbursement coverage, We will pay only the amount in excess of that coverage,
subject fo the limits of this Service Contract.

Your Help And Cooperation

Your help and cooperation is required if We ask You io help Us enforce Your rights against any manufacturer or Repair Facility who may be responsible to You for
the Gost of repairs covered by this Service Confract

Limit of Liability

Ouwr limit of liability is the Cost o repair or replace any covered Breakdown; but in no event shall this Cost exceed the average refail valee of Your Vehicle as
determined by the NADW (Dfficial Used Car Guide) at the time of loss.

Subrogation

If We pay for a loss, We may require You fo assign to Us Your rights of recovery against others. We will not pay for a loss if You impair these rights o recover. Your
righis fo recover from others may not be waived.

Dizpute Resolution — Arbitration

This Service Contract reguires binding arbitration if there is an unrescived dispute between You and Us concerning this Service Confract (including the Gost of, lack
of or actual repair or replacement arising from a Breakdown]. Under this Arbitration prowision, You give up Your right to resclve any dispute arising from this Service
Confract by a judge andsor a jury. You also agree not to participate as a class representative or class member in any class action [Rigation, any class arbifration or
any consolidation of individual arbitrations. In arbitration, a group of three arbitrators (each of whom iz an independent, neutral third party) will give a decision after
hearing Youwr and Qur positions. The decision of a majority of the arbitrators will determine the outcome of the arbitration and the decision of the arbitrators shall be
finzl and binding and cannot be reviewed or changed by, or appealed to, a court of law.

To start arbitration, either You or We must make a writien demand to the other party for arbitration. This demand must be made within one (1) year of the earlier of
thie date the Breakdown occurred or the dispute arose. You and We will each separately select an arbitrator. The two arbitrators will select a third arbitrator called
an "umpire.” Each party will each pay the expense of the arbitrator selecied by that party. The expense of the umpire will be shared egually by You and Us. Unless
otherwise agread o by You and Us, the arbitration will take place in the county and state inwhich You live. The arbitration shall be governed by the Federal Arbitration
Act (9 U.5.C.A §1 et. s2q.) and not by any state law concerning arbitration. The rules of the Amernican Arbitration Associafion (www.adr.org) will 2pply to any arbitration
under this Service Contract. The laws of the state of llinois (without giving effect o its conflict of law principles) govern all matters arising out of or relating to this
Service Contract and all transactions contemplated by this Service Confract, including, without limitation, the validity, interpretation, construction, performance and
enforcement of this Service Contract.

How This Service Coniract May Be Transferred

This Service Confract is not fransferable.

How This Service Contract May Be Canceled — Including Refunds And Charges

Cancellation By You

You may cancel this Service Contract at any ime. To cancel, contact the Producer. The Producer will assist with Your cancellation request. Altematively, You must
provide written notice fo the Administrator. A copy of Your Service Contract and an odometer reading statement must be included with Your request for cancellation.

Cancellation By Us

[f We cancel this Service Coniract, We will mail You writien notice at least thirty (20) days prior to cancellation. This notice shall state the effective date of and reason
for cancellation. We may cancel this Service Confract for any reason within ninety (90) days of the Service Contract Purchase Date. After ninety (90) days, We may
cancel this Service Coniract:

+ |f there has been a material misrepresentation or fraud by You;

If You hawe failed to maintain Your Wehicle as prescribed by the manufacturer;

If the odometer has been tampered with or dizabled and You have failed fo repair the odometer;

If You do not pay the Service Contract Price;

If Your Vehicle has a salvage fitle; or

If You use Your ¥ehicle in any manner not covered by this Service Contract
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IX. GENERAL PROVISIONS (CONTINUED)

Cancellation By Lienholder

[f this Service Contract is financed, the Lienholder (zhown on the Information Schedule) may cancel the Senvice Contract in the event You default in Your obligation
to such Lienholder or in the event Your Vehicle is declared a tofal loss or is repossessed.

How Refunds are Calculated

[f this Service Contract is canceded within thirty (20} days of the Service Coniract Purchase Date and a daim has not been incurred, a 100% refund of the Service
Contract Price will be made. After thirty {30} days or if Yow have incurred a claim within the first thirty (30} days. a pro-rata refund of the unesed Months or unesed
Miles will be made. The pro-rata refund will be calculated by multiplying the Service Contract Price by the lesser percentage of the unused Months or unwsed Miles
compared to the total Months or total Miles of Your Service Contract Term, less an adminisirative fee of 350, All refunds will be paid to the Lienholder i any, othenwise
to You. For refund calculations, if the Senvice Contract is canceled by Us, all references to thirly (30) days are replaced with ninety (90) days.

10. Insurance
Thiz Service Confract iz not an insurance contract. Dur obligations under this Service Contract are insured under an insurance policy isswed by Virginia Surely
Company, Inc., 175 West Jackson Elvd., Chicago, lllinois G0604. In the event We cease o operate, are bankrupt or otherwise financially impaired or Your claim is not
paid within sixty (60 days after proof of loss has been filed, You may file a direct claim with Virginia Surety Company, Inc. To do =0, plezse call the following toll-free
number for instructions: 1-800-208-6206.

11. Entire Service Contract
This Service Contract represents the entire agreement between You and Ws. Mo person has the authority fo change this Service Contract or to waive any of its
provisions. No other written or oral statements apply to this Service Contract.

X. STATE AMENDMENTS

This Service Contract is amended to comply with the following state requirements:

Alabama

GEMERAL PROVISIONS — Section 9 “How Thiz Service Contract May Be Canceled — Including Refunds And Charges”

Cancellation By You is amended fo include:

If You cancel this Service Contract, a ten percent (10%) penalfty per month shall be added to a refund that is not paid within forty-five (45) days of retum of this Service
Contract to the Producer or the Administrator.

How Refunds are Calculated is amended fo include:

The $50 administrative fee is deleted and replaced with a 525 administrative fee.

Alaska

WHAT THIS SERVICE CONTRACT DOES NOT COVER — iz amended as follows:

Exclusion #4.A - Any reference to “TERRDRISTS ACTS™ within this exclusion is deleted in its entirety.

Exclusion #7.B. is deleted in its entirety.

GEMERAL PROVISIONS — Section 9 “How This Service Contract May Be Canceled — Including Refunds And Charges” Cancellation By You iz amended fo include:

If You cancel this Senvice Contract, a ten percent (10%) penalty per month shall be added to a refund that is not paid within forty-five (45) days of retum of this Service
Contract to the Producer or the Administrator.

Arizona
NOTICE TO CUSTOMER - is amended to include:
In the event a Breakdown occurs when the Administrator’s office is clozed, You may follow the claim procedures in the Service Contract without prior authorization.
Reimbursement will b made to You or the Repair Facility in accordance with Senvice Contract provisions,
WHAT THIS SERVICE CONTRACT DOES NOT COVER — is amended as follows:
Exclusions #1.B.,1.C, 1.0, 2A 2B 2.C, 3A 3B, 3E & 3F are amended fo include: “WHILE THE VEHIGLE IS OWNED BY YOU.®
Exclusions #6.A. 68, 6.C. & 3.A are delsted in their entirety.
GEMERAL PROVISIONS — Section 7 “Dizpute Resolution — Arbifration” is deleted in its enfirety.
GENERAL PROVISIONS — Section 9 “How This Service Confract May Be Canceled — Induding Refunds And Charges, Cancellation By Us” i= deleted in ifs entirety and
replaced by the following:
If Wie cancel this Senice Contract, We will mail You written nofice at least thirty (30} daye prior to cancellation. This notice shall state the effective date of and reason for
cancellation. We may cancel this Service Contract at any time for the following rezsons:
# |f there has been a materizl misrepresentation or fraud by You,
* | You have failed fo maintain Your Vehicle as prescribed by the mamsfacturer;
+ |i, while owned by Youw, the odometer has been tampered with or disabled and You have failed to repair the odometer; or
* [ You do not pay the Service Contract Price.

Colorado

GENERAL PROVISIONS — Section 10 “Insurance” iz amended to include: Insurance Policy #2634,

Connecticut

The coverage afforded by this Service Confract is sfill available should the Service Contract Term lapse while Your Vehicle is in the custody of a Repair Facility for a
covered repair.

GEMERAL PROVISIONS — Section 7 “Dispute Resolution — Arbitration” is amended to include:

The State of Connecticut has established an arbitration process to settle digputes between You and Ug arising from extended Warranty confracts. A writien complaint may
be mailed to: State of Conmecticut, Insurance Department, P.O. Box 816, Hariford, CT 06142-01 36, Attenfion: Consumer Affairs. The written complaint must contain a
description of the dispute, the purchase price of the product, the Gost of repair of the product and a copy of this Service Confract.

GENERAL PROVISIONS — Section 9 “How This Service Contract May Be Canceled — Including Refunds And Charges, Cancellation By Us” is amended to include:
The thirty (20) day written notice prior to cancellation is deleted and replaced with forty-five (45) days.
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X. STATE AMENDMENTS (CONTINUED)

Florida

The rate charged for thiz Service Contract is not subject to regulation by the Office of Insurance Regulation.

'WHAT THIS SERVICE CONTRACT DOES NOT COVER - is amended as follows: Exclusion #6.C. is deleted in its entirety.

'WHAT TO DO IF REPAIRS ARE NEEDED - “Emergency Repair Instructions™ is amended as follows: The thirty (30} day time period for filing a claim after a Breakdown
iz deleted and replaced with ninety (90) days.

GENERAL PROVISIONS — Section 7 “Dispute Resolution — Arbitration” is deleted in its entirety.

GENERAL PROVISIONS — Section 3 “How This Service Contract May Be Transfermed” is amended to include:

Your righi= and duties under this Service Contract may only be transferred io a subsequent purchaser directly by You within thirly (30} days from the dafe of sale to the
subsequent owner. This Service Coniract may not be transferred to any entity in the business of selling or leasing mofor vehicles. This Service Contract can only be
transferred if the remaining portion of the Warranty incleding Powerirain Warranty has not been reduced or woided. In the event of Your death, the benefits of this Zervice
Contract will ke available to Your spouse, domestic partner or legal representative.

To transfer this Service Contract, You must submit the following information to the Administrator:

a. Completed Transfer Reguest form;

b. Copy of Your Service Confract;

¢ Bill of Sale indicating date of sale of the Vehicle;

d. $40 transfer fee made payable to the Administrator.

To obtain a blank Transfer Request form, contact the Administrator.

EEHEHH._PHJ'HSIDHS— Saction O “How This Service Contract May Be Canceled — Including Refunds And Charges” is deleted in itz entirety and replaced by the following:

Cancellation By You
You may cancel this Service Confract at any fime. To cancel, contzct the Producer or the Administrator. The Producer will assist with Your cancellation request.
Aliernatively, You must provide writien notice o the Administrator. A copy of Your Service Confract and an odometer rezding statement must be included with Your
reqguest for cancellation. f You cancel thiz Service Contract within sisy (60} days of the Service Contract Purchaze Date, a 100% refund of the Service Contract Price
will be made less any claims paid on the Service Coniract. After sixty (60) days, a pro-rata refund of the lesser of unused Months or unused Miles will be made. The pro-
rata refund will be calculated by multiplying the Service Contract Price by the lesser percentage of the unused Months or unused Miles compared to the fotal Months
or total Miles of Your Service Confract Tenm, less an administrative fee of $50 or 10% of the refund amount, whichever is less. All refunds will be paid to the Lienholder
if any, otherwise to You.
Cancellation By Us
'We may cancel this Service Contract for any reason within sisdy (80) days of the Service Contract Purchase Date. After sinty (B0) days, We may cancel this Service
Contract:

# [f there has been a material misrepresentation or frand by You;

+ [f You have failed to mainizin Your Vehicle as prescribed by the manufacturer;

+ [f the odometer has been tampered with or disabled and You have failed to repair the odometer; or

* [f You do not pay the Service Contract Price.
If We cancel this Senvice Contract, We will mail You written nofice at least thirty (30) days prior to cancellation. This notice shall state the effective date of and reason for
cancellation. A pro-rata refund of the lesser of unused Months or unused Miles will be made. The pro-rata refund will not be less than 100% of the paid unearned pro-
rata premium less any claims paid on the Service Contract. All refunds will be paid to the Lienholder if any, otheraise io Yow
If this Service Contract is financed and Your Vehicle is a fotal loss or is repossessed, You authorize Your Lienholder (shown on the Information Schedule) o cancel this
Service Contract and receive the refund.
GENERAL PROVISIONS — Section 10 “Inswrance” is amended as follows: The semtence “This Service Contract is not an insurance contract” is deleted in its entirely.

Georgia _
NOTICE TO CUSTOMER - iz amended as follows:
Coverage under this Service Contract begins thirty (30) days from the Service Contract Purchase Date and one
thousand (1,000) miles from the Current Odometer Reading, whichever occurs later. However, the thirty (30) days and
one thousand (1,000) miles will be added to the end of the Service Contract Term.
'WHAT THIS SERVICE CONTRACT DOES NOT COVER - iz amended as follows:
Exclusion #3.8. — Any reference to "SLUDGE" i delefed in its entirety.
Exclusion #1.C. is amended to inclede the text: “MADE SUBSEQUENT TO THE PURCHASE OF THIS SERVICE CONTRACT."
Exclusion #2 B. is amended to inclede the text: Any reference to “DELIVERY SERVICE" is deleted in its entirety.
Exclu=ion #3.E. iz amended fo include the text: “WHILE OWNED BY YOU".
Exclusion #3 A i= deleted in its entirety.
YOUR RESPONSIBILITIES — is amended to include:
ltem #3 iz deleted in its entirety.
GENERAL PROVISIONS — Section 7 “Dispute Resolution — Arbitration” is deleted in its entirety.
GENERAL PROVISIONS — Section O “How This Service Contract May Be Canceled — Including Refunds And Charges” is deleted in its enfirety and replzced by the following:
Cancellation By You
You, or a person authorized by You, may cancel this Service Contract af any time. To cancel, contact the Producer. The Producer will assist with Your cancellation request.
Alfernatively, You must provide written nofice fo the Administrator. & copy of Your Service Confract and an odometer reading statement must be included with Your
request for cancellation. if You cancel this Senvice Contract, You will receive 100% of the uneamed pro-rata Service Contract Price, less an administrative fee of 350 or
10% of the unearned pro-rata Service Gontract Price, whichewver is less. The refund will be paid to the Lienholder if any, otherwise to You.
Cancellation By Us
‘We mzy cancel thiz Service Contract:
* |n the event of fraud by You,
# |n the event of material migreprezentation by You; or
# i You do not pay the Service Contract Price.
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X. STATE AMENDMENTS (CONTINUED)

- continuwed
If We cancel this Service Coniract, We will mail You written notice:
# Al least ten (10) days prior fo the effective date of cancellation if Yow do not pay the Service Contract Price; or
= Al least thirty (300 days prior to the effective date of cancellation for fraud or material misrepresentation.

If We cancel this Service Contract, You will receive 100% of the uneamed pro-rata Service Contract Price. The refund will be paid to the Lienholder if any, otherwise to
You

If this Service Contract is financed and Your Vehicle is a fotal loss or is repossessed, You authorize Your Lienholder (shown on the Information Schedule) fo cancel this
Service Contract and receive the refund.

Should We fail to refund the uneamed consideration, You have the right to receive the refund directly from Virginia Surety Company, Inc.

Hawraii

GENERAL PROVISIONS — Section 9 “How This Service Confract May Be Canceled — Including Refunds And Charges, Cancellation By You" is amended to include: If You
cancel this Service Coniract, a ten percent (10%) penalty per month shall be added fo a refund that is not paid within forly-five {45) days of retum of this Service Contract
to the Producer or the Administrator.

Idaho

Coverage afforded under thiz Service Contract is nof guaranteed by the Idaho Insurance Guarantes Association.

lllinois

GENERAL PROVISIONS — Secfion 9 “How This Service Contract May Be Canceled — Including Refunds And Charges, How Refunds are Calculated™ is amended to include:
The $50 administrative fee is deleted and replaced with an administrative fee of 50 or ten percent (10%) of the refund amount, whichewver is less.

Indiana

Thig Service Contract is nof insurance and is not subject to Indiana insurance law.

Your proof of payment fo the Producer for this Service Contract shall be considered proof of payment to the insurance company, which guarantees Our obligation to You,
providing such insurance was in effect at the time You purchaszed this Service Contract

GENERAL PROVISIONS — Section 9 “How This Senvice Contract May be Canceled — Including Refunds And Charges, Cancellation By You" is amended to inclede:

If Your cancellation refund i not paid within sixy (60) days after the Service Confract has been retumed to the Producer or the Administrator, You may request @ refund
from Virginia Surely Company, Inc., 175 West Jackson Bhed., Chicago, llinois 60604.

lowa

Thig Service Contract is subject to the applicable provizions of the lowa Consumer Credit Code, Chapter 357.

If You have questions regarding Your Service Contract, You may address them fo the lowa Insurance Commissioner at the following address:

lowa Insurance Division, Two Ruan Center, 804 Locust Street, 4th Floor, Des Moines, lowa 50300-3738

WHAT THIS SERVICE CONTRACT COVERS — iz amended fo include-

Used parts will not be used to replace covered parts without pricr writien authorization from Youw. Rebuilt paris will not be used fo replace covered parts unless the paris
are rebuilt according to national standards recognized by the Insurance Division.

GENERAL PROVISIONS — Section 9 “How This Senvice Contract May be Canceled — Including Refunds And Charges”

Cancellation By You iz amended fo include:

If You cancel this Service Contract, a ten percent (10%) penalty per month shall be added to a refund that is not paid within thirty (300 days of refumn of this Service Contract
to the Producer or the Administrator.

How Refunds are Calculated is amended to include:

The sentence “All refunds will be paid to the Lienholder if any, otherwise to You." is revised to read "All refunds will be paid by the Producer to the Lienholder if any,
otherwise o You.”

Louisiana

GEMERAL PROVISIONS — Section 7 "Dispute Resolution — Arbitration” is deleted in its enfirefy.

GENERAL PROVISIONS — Section 0 “How This Service Contract May Be Canceled — Including Refunds And Charges, How Refunds are Calculated” iz deleted in its entirefy
and replaced by the following:

If thiz Service Contract is canceled within thirty (30) days of the Service Contract Purchase Date, a one hundred percent {100%) refund of the Service Contract Price
will be made. After thirty (30) days, a pro-rata refund of the unused Months or unused Miles will be made. The pro-rata refund will be calculated by muliiplying the Service
Contract Price by the lesser percentage of the unuszed Months or unused Miles compared o the total Months or tolzl Miles of Your Service Confract Term, less an
administrative fee of fifty dollars (350). All refunds will be paid to the Lienholder if any, otherwise to You. For refund calculations, if the Service Contract is canceled by Us,
all references to thirty (20) days are replaced with ninety (90 days.

Maine

GEMERAL PROVISIONS — Section 7 "Dispute Resolution — Arbitration” is deleted in its enfirefy.

GENERAL PROVISIONS — Section 9 “"How This Service Contract May Be Canceled — Including Refunds And Charges”

Cancellation By You iz amended io include: [ You cancel this Service Contract, a ten percent (10%) penalty per month shall be added to a refund that is not paid within
forty-five (45) days of retwrn of this Service Contract to the Producer or the Administrator.

How Refunds are Calculated is amended as follows:

The 350 administrative fee is deleted and replaced with an administrative fee of 550 or ten percent {10%}) of the refund amount, whichewer is less.

Maryland

GENERAL PROVISIONS — Section 8 “How This Service Confract May Be Canceled — Including Refunds And Charges, Gancellation By You™ is amended to include: if You
cancel this Service Confract, a ten percent (10%) penalty per month shall be added fo a refund that is not paid within forty-five {45) days of return of this Service Contract
to the Producer or the Administrator.

Michigan

GEMERAL PROVISIONS — Section 1 “Service Contract Term” is amended to inchede-

If performance under this Service Contract is intermupied becawse of a strike or work stoppage at the Repair Facility, the term of this Service Contract shall be extended
for the period of the sirike or work stoppage.
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X. STATE AMENDMENTS (CONTINUED)

Minnesota

GENERAL PROVISIONS — Section 9 “How This Service Confract May Be Canceled — Including Refunds And Charges, Cancellation By You" is amended to include: If You
Cancel this Service Contract within thirty (30} days of the Service Conftract Purchase Dake and You have nof incurred a claim, a ten percent (10%) penalty per month
shall be added o a refund that is not paid within forty-five (45} days of return of this Senvice Contract to the Preducer or the Administrator.

GENERAL PROVISIONS — Section 7 “Dispute Resolution — Arbitration” is deleted in its entirey.

GEMERAL PROVISIONS — Section 3 “How This Service Contract May Be Canceled — Including Refunds And Charges, How Refunds are Calculated” is amended to include:
If We cancel this Service Confract, no administrative fee will be charged.

Missouri

GEMERAL PROVISIONS — Section 8 "How This Service Contract May Be Canceled — Including Refunds And Charges”

CGancellation By You iz amended io include: f You cancel this Service Conract, a ten percent (10%) penalty per month shall be added to a refund that is not paid within
forty-five (45) days of retum of this Service Contract to the Selling Store or the Administrator.

Cancellation by You will become effective as of the date the written nofice of Your cancellation ig received by Us. We will mail You written nofice of Our receipt and
resulting cancellation of Your Service Contract within forty-five (45) days of the date of cancellation.

How Refunds are Calculated is deleted in its enfirety and replaced by the following:

If this Service Contract is canceled within sixty (50) days of the Purchase Date, a 100% refund of the Service Contract Price will be made, less paid claims, if any. After
sixty (60} days, a pro-rata refund of the unused Menths or unused Miles will be made. The pro-rata refund will be calculated by mulfiplying the Service Contract Price:
by the lesser percentage of the unused Months or unused Miles compared to the total Months or total Miles of Your Service Contract Term, less an administrative fee
of S50. You autharize that all refunds will be paid to the Lienholder/Lessor if any, otherwize the refund will be paid fo You.

GENERAL PROVISIONS — Section 3 “Insurance” is amended to include:

A claim against the Provider may also inclede a claim for refum of the uneamed Provider fee.

Nebraska

GENERAL PROVISIONS — Section 7 “Dispute Resolution — Arbitration” is deleted in its entirely and replaced by the following:

Maotwithstanding anything in the Service Contract fo the contrary, if You and We mutually agree at the fime of loss, this Service Confract provides for arbitration if there is
an unresolved dispute between You and Us concerning this Service Contract. Yow agree not to participate as a class representative or class member in any class action
litigation, any class arbitration or any consolidztion of individwal arbitrations. In arbitration, a group of three arbitrators (each of whom i an independent, neviral thiry
party) will give a decision afier hearing Your and Our positions. The decision of a majority of the arbifrators will determine the ouicome of the arbitration and the decision
of the arbitrators shall not be binding wpon You.

To start arbitration, either You or We must make a written demand to the other party for arbitration. This demand must be made within one (1) year of the earlier of the:
date the boss occumed or the dispute arose. You and We will each separately select an arbitrator. The two arbitrators will select a third arbifrator called an “umpire.” Each
party will each pay the expense of the arbitrator selecied by that pary. The expense of the umipire will be shared equally by You and Us. Unless otherwise agreed fo by
You and Us, the arbitration will take place in the county and state in which You live. The arbitration shall be governed by the Federal Arbitration Act (9 U.5.C.A. § 1 et. seq)
and not by any state law concerning arbitration. The rules of the American Arbitrafion Association (www.adr.org) will apply to any arbitration under this Service Contract

Nevada
NOTICE TO CUSTOMER - is amended as follows:
The statement “Coverage under this Service Contract beging..." is revised as follows:

Coverage under this Service Contract begins thirty (30) days from the Service Contract Purchase Date

and one thousand (1,000) miles from the Current Odometer Reading, whichever occurs later.

NOTIGE TD CUSTOMER — The siatement “If the manuizcturer's Warranty has been declared woid. ..” is deleted and replaced with the following: If this Service Contract
has already besn issued and the manufacturer's Warrandy becomes void during the term of this Service Confract, We will not automatically sespend all coverage for any
length of ime. We will not provide any coverage that would have ofherwise been provided under the manufacturer's Warranty, until the full term of the manufacturer's
Warmanty elapses. However, We will continue fo provide any other coverage wnder this Service Confract, unless such coverage is otherwise excluded by the terms of this
Service Contract.

WHAT THIS SERVICE CONTRACT DOES NOT COVER — is amended as follows:

Exclusion #3 A is deleted in its entirety and replaced by the following:

3.A FOR A BREAKDOWN CAUSED BY ABUSE, MISUSE OR LACK OF CUSTOMARY MAINTEMANCE AS DETAILED IN SECTION VI YOUR RESPONSIBILITIES.

ftem #8 H. is revised to read: Breakdown within the first thirty (30) days from the Service Contract Purchase Date

and one thousand (1,000) miles from the Current Odometer Reading.
GEMERAL PROVISIONS — Section 1 "Service Contract Term” is amended to inclede: This Service Contract is not renswable.
GENERAL PROVISIONS — Section 7 "Dispute Resolution — Arbifration” is deleted in its enirety.
GENERAL PROVISIONS — Section 9 “How This Service Contract May Be Canceled — Including Refunds And Charges”
Cancellation By You iz amended to include:
If You cancel this Service Contract, a ten percent (10%) penalty per month shall be added to a refund that is not paid within forty-five (45) days of retumn of this Service:
Contract to the Producer or the Adminigtrator.
Cancellation By s is amended to include:
Our right to cancel for zny reason is changed from ninety (00) days to seventy (70) days.
We ma'y only cancel this Service Contract after swerrnr (70) days for the following reasons:
+ [i You do not pay the Service Coniract Price
# |i You are convicted of a crime that results in an increase in the risk cowered under this Service Contract;
+ |i there has been a material misrepresentation or fraud by You; or
* [i We dizcover an act or omission by You, or a violafion by You of any terms or conditions of this Service Contract, after the Service Contract Purchase Date, that
substantially nd materially increases the risk covered under this Service Conract.
How Refunds are Calculated is amended fo include:
For refund calculations, if the Service Condract is canceled by Us, all references to thirly (30} days are replaced with seventy (70) days. If the Service Conract is canceled
by Us. no administrative fes will be charged.
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X. STATE AMENDMENTS (CONTINUED)

New Hampshire

GENERAL PROVISIONS — Section 10 “Insurance” is amended to include:

If You are not satisfied with the insurance company’s responge, You may contact the New Hampshire Department of Insurance, 21 Fruit Street, Concord, New Hampshire
03301, 1-603-271-2261.

New Jersey

GENERAL PROVISIONS — Section 9 “How This Service Contract May Be Canceled — Including Refunds And Charges, Cancellation By You™ is amended to include:

If You cancel this Service Contract, a ten percent {10%) penalty per month shall be added to a refund that is not paid within forty-five (45) days of refurn of this Service
Contract to the Producer or the Administrator.

New Mexico
GENERAL PROVISIONS — Section 1 “Service Contract Term"” is amended to inclede: This Service Contract is nof renewable.
GENERAL PROVISIONS — Section 9 "How Thiz Service Contract May Be Canceled — Including Refunds And Charges”
Cancellation By You is amended fo include:
If You cancel this Service Contract, a ten percent (10%) penalty per month shall be added to a refund that is not paid within sixty (60} days of retum of this Service Contract
to the Producer or the Administrator.
Cancellation By Us is amended to include:
Our right to cancel for any reason is changed from ninety (00) days to seventy (70) days.
We may only cancel this Service Contract after seventy (70) days for the following reasons:
* | You do nntparthe&mmuemmﬁl::
= |f You are convicted of a crime that results in an increase in the risk covered under this Service Contract;
= [f there has been a material misrepresentation or fraud by You, or
= |i We discover an act or omission by You, or & violation by You of any terms or conditions of this Service Confract after the Service Contract Purchase Date, that
substantially and materially increases the risk cowered under this Service Contract.
How Refunds are Calculated is amended o include:
For refund calculations, if the Service Contract is canceled by Us, all references fo thiry (30) days are replaced with seventy (7(0) days.

New York

GENERAL PROVISIONS — Section 9 “How This Service Confract May Be Canceled — Including Refunds And Charges. Cancellation By You" is amended to include: If You
cancel this Service Contract, a ten percent (10%) penalty per month shall be added to a refund that is not paid within thirly (30} days of return of this Service Confract to
thve Producer or the Administrator.

Horth Caroling
GENERAL PROVISIONS — Section 9 “How Thiz Service Contract May Be Canceled — Including Refunds And Charges”
Cancellation By Us is deleted in its entirely and replaced by the following:
If Wee cancel thiz Service Contract, We will mail You written nofice at least thirty {300 days prior fo cancellation. We may only cancel this Service Contract at any time for
any of the: reasons listed below:
= [f there has been a material misrepresentation or fraud by You, or
# i You do not pay the Service Contract Price.
How Refunds are Calculated is amended o include:
The $50 administrative fee is deleted and replaced with an administrative fee of 830 or ten percent (10%) of the refund amount, whichever is less.

Oklahoma
Coverage afforded under this Service Contract is nof guaranteed by the Oklahoma Insurance Guaranty Association.

This Service Contract is not issued by the manufaciurer or a wholesale company marketing the product This Service Contract will not be honored by such
manufacturer or wholesale company.

(Oklahoma service warranty statutes do not apply to commercial use reference in service wamaniy contracis.

GENERAL PROVISIONS — Section 7 “Dispute Resolution — Arbitration” is deleted in its enfirety.

GENERAL PROVISIONS — Section 9 *How This Service Confract May Be Canceled — Including Refund And Charges” i= deleted in ifs enfirety and replaced by the following:
Gancellation By You

You may cancel this Service Contract at any time. To cancel, contact the Producer. The Producer will z=zist with Your cancellation request Aternatively, You must provide
written natice {o the Administrator. A copy of Your Service Contract and an odometer reading statement must be included with Your request for cancellation. If You cancel
this Service Contract within the first thirty (30) days of the Service Contract Purchase Date and have not incurred a claim, You will receive one hundred percent (100%)
of the uneamed pro-rata premium. i You cancel this Service Contract after thirty (30) days or have incurred a claim within the first thirly (300 days. You will receive a
refund based on one hundred percent (100%}) of the uneamed pro-rata premium less ten percent {10%) of the unearmed pro-rata premium or fifty dollars ($50), whichever
ig less. All refunds will be paid to the Lienholder if any, ctherwise to You.

Cancellation By Us
We may cancel this Service Confract for any reason within ninety (90) days of the Service Contract Purchase Date. Afier ninety {00) days, We may cancel this Service
Contract:

= [f there has been a material misrepresentation or fraud by You,

# |f You have failed to maintain Your Vehicle as prescribed by the manufacturar;

= |f the ocdometer has been tampered with or disabled and You have failed fo repair the odometer;

» i You do not pay the Service Contract Price;

= |f Your Vehicle has a salvage title; or

# |f You use Your Vehicle in any manner not covered by this Service Contract.
If We cancel this Service Contract, We will mail You written nofice at least thirty (20} days prior fo cancellation. The pro-rata refund will be one hundred percent (100%)
of the unearned pro-rata premium. All refunds will be paid to the Lienholder if any, otherwize to You
If this Service Contract i financed and Your Vehicle is a total loss or is repossessed, You authorize Your Lienholder (shown on the Information Schedule) to cancel this
Service Contract and receive the refund.
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X. STATE AMENDMENTS (CONTINUED)

Oregon

GENERAL PROVISIONS — Section 7 "Dispute Resolution — Arbifration” is deleted in its enfirefy.

South Carolina

If You have questions, concerns of complaints regarding Your Service Contract, You may address them to:

South Carglina Depariment of Insurance, P.0. Bax 100105, Columbia, South Caroling 28201-3105, 1-803-737-6180

GEMERAL PROVISIONS — Section 8 "How This Service Confract May Be Canceled — Including Refunds And Charges, Cancellation By You" is amended to include: if You

cancel this Service Confract, a ten percent (10%) penalty per month shall be added fo a refund that is not paid within forty-five {45) days of retum of this Service Contract
to the Producer or the Administrator.

Texas

The Administrator iz Consumer Program Administrators, Inc., Texas Provider #168.

Unresolved complaints or guestions conceming the regulation of senvice confracts may be directed to the Texas Depariment of Licensing and Regulation at P.O. Box 12157,
Ausfin, TX 78711, 1-B00-E03-0202.

GENERAL PROVISIONS — Section 9 “How This Service Contract May Be Canceled — Including Refunds And Charges”

Cancellation By You is amended o include: if You cancel this Service Coniract. a ten percent (10%) penalty per month shall be added o a refund that is not paid within
forty-five (45} days of return of this Service Confract to the Producer or the Administrator. I Your cancellation refund is nof paid within forty-five (45) days affer the
Service Contract has been retumned to the Producer or thie Administrator, You may request a refund from Virginia Surety Company, Inc., 175 West Jackson Bhwd., Chicago,
Illinois 60:04. The right fo cancel this Service Confract is not transferable io a subsequent holder of this Service Confract.

How Refunds are Calculated i= amended o include:

If this Service Conftract is canceled by Us, no administrative fee will be chargped.

Uitah

Coverage afforded under this Service Contract is not guearanteed by the Property and Casualty Guaranty Association.

Thiz Service Contract is subject to limited regulation by the tah Insurance Depariment. To file a comiplzint, contact the Hah Insurance Department.

WHAT TO DO IF REPAIRS ARE NEEDED - “Emergency Repair Instructions" iz amended to inclede: Utah residents are not limited to filing claims within thirty (30} days
for reimbursement consideration. The senience “"Emergency repairs are these required because Your Vehicle was inoperable or unsafe to drive.” is deleted in its entirefy.
GENERAL PROVISIONS — Section 7 "Dispute Resolution — Arbitration” is deleted in its enfirety and replaced by the following:

Any matter in dispute between You and Us may be subject to arbitration as an alternative to court action purswant to the rule of The American Arbifration Association or
other recognized arbitrator, a copy of which iz available on reguest from Us. Any decigion reached by arbitration hall be binding wpon both You and Us. The arbitration
award may include attomey’s fees if allowed by state law and may be entered as a judgment in any court of proper jupisdiction.

GEMERAL PROVISIONS — Section 3 "How This Senvice Contract May Be Canceled — Including Refunds And Charges”

Gancellation By Us is deleted in its entirely and replaced by the following:

If We cancel this Service Contract, We will mail You written nofice at least thirty (30} days prior to cancellation. This notice shall state the effective date of and reason for

cancellafion. We may cancel this Service Confract for any reason within sicty (60} days of the Service Contract Purchase Date. Afier sixty (50) days, We may cancel this
Service Contract:

* For nonpayment of premium;
# For material misrepresantation by You;
* For substantial changes in the risk assumed, unless the insurer should reasonably have foreseen the change or contemplated the risk when entering into the contract;
or
* For substantial breaches in contractual duties, conditions or warranfies.
Cancellation By Lienholder is deleted in its entirety and replaced by the following:
If thi= Service Contract is financed and Your Vehicle is a tofal loss or is repossessed, You authorize Your Lienholder (shown on the Information Schedule) to receive the
refund.
How Refunds Are Calculated is amended fo include:
The sentence “For refund calculafions, if the Service Condract is canceled by Us, all references to thirty (30) days are replaced with ninely (00) days.” is delefed in its
entirety.
Wisconsin
THIS CONTRACT IS SUBJECT TO LIMITED REGULATION BY THE OFFICE OF THE COMMISSIONER OF INSURANCE.
WHAT THIS SERVICE CONTRACT DOES NOT COVER — i= amended as follows: Exclesion #8.B. is deleted in its entirety.
WHAT TO DO IF REPAIRS ARE NEEDED — “Emergency Repair Instructions® is amended to include: The thirty (30) day time period for filing a claim after a Breakdown
ig deleted and replaced with as soon as rezsonably possible.
GENERAL PROVISIONS — Section & “Subrogation” is amended to include: You will ke made whole before We retain any amount We may recover.
GENERAL PROVISIONS — Section 7 “Dispute Resolution — Arbifration” is deleted in its entirefy.
GENERAL PROVISIONS — Section 9 “How This Service Contract May Be Canceled — Including Refunds And Charges”
Cancellation By You is amended fo include:
If You cancel this Service Contract, a ten percent {10%) penalty per month shall be added to a refund that is not paid within forty-five (45) days of return of this Service
Contract to the Producer or the Administrator.
Gancellation By Us is deleted in its entirely and replaced by the following:
If We cancel this Service Confract, We will mail You written notice at least thirty (30} days prior to cancellafion. This nofice shall state the effective date of and the reason
for cancelation. We may cancel this Service Contract:
# |i there has been a material misrepresentation or fraud by You;
* [i You dio not pay the Service Contract Price; or
# For substantizl breach of dufies by You relating to the use of the covered Vehicle.
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X. STATE AMENDMENTS (CONTINUED)

Wisconsin - confinued

How Refunds are Calculated i= amendad o include:

Tha sentenca “For rafund calculations, if the Sarvica Coniract is cancaled by Us, all referencas fo thirty (30) days are raplaced with ninety (20) days." is deleted in its
entirety.

Tha %50 administrative fee is deleted and raplaced with an administrative fee of $50 or tan percant (10%) of the refund amount, whichaver is less.

In the event Your Vehicle is declared a total loss, You may cancel the Sarvica Contract and recaiva a pro rata refund of the Service Contract Price, less any claims paid.
Mo administrative fee will ba chargad.

GEMERAL PROVISIONS — Section 7 "Dispute Resclution — Arbitration” is delated in its enfirety.

GEMERAL PROVISIONS — Section @ “How This Service Contract May Ba Cancaled — including Refunds And Charges”

Cancellation By You i= amandad to include:

[f You cancal this Sarvice Coniract, a fen percent (10%) penalty par month shall ba addad to a refund that is not paid within foriy-five (45) days of refurn “of this Service
Condract to the Producer or the Administrator.

Cancellation By Lienholder is deleted in its anfirety and raplaced by the following:

:-LEE&ME Contract iz financed and Your Vehicle is a fotal loss or is rapossessed, You authoriza Your Lienholder (shown on the Information Schedule) to receiva the

How Refunds are Calculated i= amendad as follows:
The semtance “All rafunds will be paid to the Lisnholdar if any, otherwize to You." iz revisad to read “All refunds will ba made payabla to the Lisnholder and You."
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CARCHEX Commitment to You

The CARCHEX mission is to act as a consumer advocate and help protect consumers during the car
buying and ownership experience. We want you to be fully satisfied with your purchase so please let
us know if there is anything we can do to improve your experience.

Guarantee

If you are not satisfied for any reason with the insurance contract that you have
purchased, you may contact CARCHEX within 60 days for a full refund of the purchase
price. You must contact CARCHEX and submit the required form postmarked or
faxed within 60 days of your purchase date to ensure full credit. Requests for
cancellations beyond the 60 days are subject to a prorated refund as outlined in the

policy

Convenience

When your vehicle needs repair, you choose the certified repair facility of your choice
(dealership, independent repair facility, or national chain such as Goodyear, Firestone
or Pep Boys). With over 30,000 repair facilities in the US, you’re sure to find one
located near you.

Commitment

Our Brand Promise to you is "Customer Experience Above All," which means our
dedicated team works hard every day to make sure our customers’ needs are
being met. If at any point during your contract you need us just call 877-
CARCHEX.

CARCHEX is the insurance agent for your Mechanical Breakdown Insurance Policy

underwritten by Virginia Surety Company Inc.

877-CARCHEX | CARCHEX.com 118 Shawan Road Suite 210 | Baltimore, MD 21030
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Frequently Asked Questions

Where Can | Take My Vehicle For Repairs?
You can take your vehicle to any ASE licensed repair facility, franchise dealership, or national chain such as Pep
Boys, Midas, Goodyear or Firestone. Go to www.ASE.com to locate an ASE service center near you.

What Do | Do If | Find Errors In The Information Printed In This Packet?

Please contact our customer service team immediately at 877-CARCHEX and we are happy to assist you.

What Are My Maintenance Requirements For My Vehicle?
All policies sold through CARCHEX require that, at a minimum, the factory maintenance plan must be followed.
Please take a moment to review all maintenance requirements included in the insurance policy portion of this packet.

Can My Policy Be Canceled?

We want you to be fully satisfied with every purchase from CARCHEX. If you are not satisfied for any reason with the
contract that you have purchased, you may contact CARCHEX within 30 days for a full refund of the purchase price.
You must contact CARCHEX and submit the required form within 30 days of your purchase date to ensure full credit.
Requests for cancellations received beyond the 30 days are subject to the terms of the enclosed Policy.

About CARCHEX

CARCHEX is one of very few Vehicle Protection Companies/Mechanical Breakdown Insurance Agents who have
earned accreditation from the Better Business Bureau (BBB). CARCHEX has also earned an A+ rating with the
BBB and has been helping automotive consumers protect their vehicles for more than a decade. CARCHEX is
endorsed by Pat Goss of PBS’s popular automotive series MotorWeek. Pat only endorses companies he has
purchased from himself and that meet his very high consumer advocacy standards. CARCHEX also ranked on
the 2009-2011 Inc. 500/5000 as one the fastest growing private companies in the United States. CARCHEX is
the insurance agent for this Virginia Surety Company, Inc.”s Mechanical Breakdown Insurance Policy.

About The Warranty Group

Virginia Surety Company, Inc. is a wholly owned subsidiary of The Warranty Group Inc. The Warranty Group is
one of the world’s leading providers of product protection programs and related benefits to consumers
around the world. With more than 100 million active customers, more than $10 billion in benefits paid since
The Warranty Group Inc.’s inception, and almost $5 billion in assets, you can count on The Warranty Group,
Inc. to conveniently protect your car and the things in your home for years to come. The Warranty Group, Inc.
has been in business for more than 50 years and with dedicated employees in nearly 40 countries worldwide
have provided underwriting and administrative services to the world’s best known brands and retailers. Find
out more about The Warranty Group, Inc. at www.thewarrantygroup.com.

877-CARCHEX | CARCHEX.com 118 Shawan Road Suite 210 | Baltimore, MD 21030
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Did You Know?

On average, two in three people will be involved in a drunk driving crash in
their lifetime. That’s why at CARCHEX, we are very proud to announce our
partnership with MADD. As partners, our goal is to positively affect change in our
community, heighten awareness in road safety, and help teach responsible decision
making. “We hope that this partnership helps to bring us one step closer to putting an
end to drunk driving,” said Jason Goldsmith, CARCHEX’s CEO. As part of the partnership,
CARCHEX will offer exclusive benefits and discounts on all their products and services.

For more information, please visit: www.carchex.com/madd.

About MADD

Founded by a mother whose daughter was killed by a drunk driver, Mothers Against
Drunk Driving® (MADD) is the nation’s largest nonprofit working to protect families

from drunk driving and underage drinking.

MADD also supports drunk and drugged driving victims and survivors at no charge,
serving one person every 8.6 minutes through local MADD victim advocates and at 1-
877-MADD-HELP. Learn more at www.madd.org or by calling 1-877-ASK-MADD.

If you or someone you love has been affected by a drunk driver, MADD is here to
help. Services are available 24 hours a day, every day of the year through our
Victim/Survivor Help Line 877.MADD.HELP

Drunk Driving Statistics

injured in a drunk driving crash.

Almost every 120 seconds, a person is k& kk &k& kk & kk kk &

An average drunk driver has driven drunk O O O O O O O O
at least 80 times before a first arrest. “ “ “ “ “ “ “ “ W

On average, 2 in 3 people will be involved
in a drunk driving crash in their lifetime ﬁ ﬁ ﬁ ﬁ

In 2013, 10,076 people died in drunk O O O O % O O O O %
driving crashes — one every 51 minutes. “ “ “ “ “ “ “ “ “ “

In 2015, CARCHEX will donate $20,000 to Mothers Against Drunk Driving in support of their efforts to eliminate drunk driving, support the victims of this violent crime, and
prevent underage drinking. More information available at www.madd.org or by calling 1.877.ASK.MADD.
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