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CARCHEX Commitment to You 

The CARCHEX mission is to act as a consumer advocate and help protect consumers during the car 

buying and ownership experience. We want you to be fully satisfied with your purchase so please let 

us know if there is anything we can do to improve your experience. 

Guarantee 

If you are not satisfied for any reason with the insurance contract that you have 

purchased, you may contact CARCHEX within 60 days for a full refund of the purchase 

price.  You must contact CARCHEX and submit the required form postmarked or 

faxed within 60 days of your purchase date to ensure full credit.  Requests for 

cancellations beyond the 60 days are subject to a prorated refund as outlined in the 

policy 

 

Convenience 

When your vehicle needs repair, you choose the certified repair facility of your choice 

(dealership, independent repair facility, or national chain such as Goodyear, Firestone 

or Pep Boys). With over 30,000 repair facilities in the US, you’re sure to find one 

located near you.  

 

 
 

Commitment 

Our Brand Promise to you is "Customer Experience Above All," which means our 

dedicated team works hard every day to make sure our customers’ needs are 

being met. If at any point during your contract you need us just call 877-

CARCHEX. 

CARCHEX is the insurance agent for your Mechanical Breakdown Insurance Policy 

underwritten by Virginia Surety Company Inc.  
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Frequently Asked Questions 

 

Where Can I Take My Vehicle For Repairs? 
You can take your vehicle to any ASE licensed repair facility, franchise dealership, or national chain such as Pep 

Boys, Midas, Goodyear or Firestone.  Go to www.ASE.com to locate an ASE service center near you.   

 

What Do I Do If  I Find Errors In The Information Printed In This Packet? 
Please contact our customer service team immediately at 877-CARCHEX and we are happy to assist you.   

 

What Are My Maintenance Requirements For My Vehicle?  
All policies sold through CARCHEX require that, at a minimum, the factory maintenance plan must be followed.  

Please take a moment to review all maintenance requirements included in the insurance policy portion of this packet.    

 

Can My Policy Be Canceled? 
We want you to be fully satisfied with every purchase from CARCHEX. If you are not satisfied for any reason with the 

contract that you have purchased, you may contact CARCHEX within 30 days for a full refund of the purchase price.  

You must contact CARCHEX and submit the required form within 30 days of your purchase date to ensure full credit.  

Requests for cancellations received beyond the 30 days are subject to the terms of the enclosed Policy.  

 

 

About CARCHEX 

CARCHEX is one of very few Vehicle Protection Companies/Mechanical Breakdown Insurance Agents who have 

earned accreditation from the Better Business Bureau (BBB). CARCHEX has also earned an A+ rating with the 

BBB and has been helping automotive consumers protect their vehicles for more than a decade. CARCHEX is 

endorsed by Pat Goss of PBS’s popular automotive series MotorWeek. Pat only endorses companies he has 

purchased from himself and that meet his very high consumer advocacy standards. CARCHEX also ranked on 

the 2009-2011 Inc. 500/5000 as one the fastest growing private companies in the United States.  CARCHEX is 

the insurance agent for this Virginia Surety Company, Inc.’s Mechanical Breakdown Insurance Policy. 

 

 

 

 

About The Warranty Group  

Virginia Surety Company, Inc. is a wholly owned subsidiary of The Warranty Group Inc.  The Warranty Group is 

one of the world’s leading providers of product protection programs and related benefits to consumers 

around the world.  With more than 100 million active customers, more than $10 billion in benefits paid since 

The Warranty Group Inc.’s inception, and almost $5 billion in assets, you can count on The Warranty Group, 

Inc. to conveniently protect your car and the things in your home for years to come.  The Warranty Group, Inc. 

has been in business for more than 50 years and with dedicated employees in nearly 40 countries worldwide 

have provided underwriting and administrative services to the world’s best known brands and retailers.  Find 

out more about The Warranty Group, Inc. at www.thewarrantygroup.com. 
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Did You Know? 

On average, two in three people will be involved in a drunk driving crash in 

their lifetime. That’s why at CARCHEX, we are very proud to announce our 

partnership with MADD. As partners, our goal is to positively affect change in our 

community, heighten awareness in road safety, and help teach responsible decision 

making. “We hope that this partnership helps to bring us one step closer to putting an 

end to drunk driving,” said Jason Goldsmith, CARCHEX’s CEO. As part of the partnership, 

CARCHEX will offer exclusive benefits and discounts on all their products and services. 

For more information, please visit: www.carchex.com/madd. 

 

About MADD 

Founded by a mother whose daughter was killed by a drunk driver, Mothers Against 

Drunk Driving® (MADD) is the nation’s largest nonprofit working to protect families 

from drunk driving and underage drinking.  

MADD also supports drunk and drugged driving victims and survivors at no charge, 

serving one person every 8.6 minutes through local MADD victim advocates and at 1-

877-MADD-HELP.  Learn more at www.madd.org or by calling 1-877-ASK-MADD.  

If you or someone you love has been affected by a drunk driver, MADD is here to 
help. Services are available 24 hours a day, every day of the year through our 

Victim/Survivor Help Line 877.MADD.HELP 

In 2015, CARCHEX will donate $20,000 to Mothers Against Drunk Driving in support of their efforts to eliminate drunk driving, support the victims of this violent crime, and 
prevent underage drinking.  More information available at www.madd.org or by calling 1.877.ASK.MADD. 

Drunk Driving Statistics 

Almost every 120 seconds, a person is 

injured in a drunk driving crash.  

 

 

An average drunk driver has driven drunk 

at least 80 times before a first arrest.  

 

 

On average, 2 in 3 people will be involved 

in a drunk driving crash in their lifetime 

 

 

In 2013, 10,076 people died in drunk  

driving crashes — one every 51 minutes. 

http://www.carchex.com/madd
http://www.madd.org
http://www.madd.org
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