
  

UC1398-1012   CT  

 
 
 
 
 

CARCHEX EXTENDED VEHICLE PROTECTION 
 

SPECIAL STATE DISCLOSURE 
 

CONNECTICUT 
 

The following state specific requirements are added to and become part of YOUR AGREEMENT and supersede any other 
provision to the contrary: 
 
Under the ADDITIONAL BENEFITS section, paragraph 1 of the 24-Hour Roadside Assistance Benefits is amended to 
include the following: Any amounts over the one hundred dollars ($100) would be paid for by YOU. 
 
Under the GUIDE TO FILING A CLAIM section, the following is added: If the VEHICLE is in a REPAIR FACILITY at the time 
of the AGREEMENT’S expiration, the expiration date will automatically be extended until the repair is complete. 
 
Under the CANCELLATION OF YOUR AGREEMENT section, paragraph 1 is amended by adding the following: YOU may 
cancel this AGREEMENT if the VEHICLE is sold, lost, stolen or destroyed. 
 
The ARBITRATION PROVISION of this AGREEMENT is amended to include the following: 

RESOLUTION OF DISPUTES: If WE are unable to resolve any disputes with YOU regarding this warranty, YOU may file a 
written complaint with the State of Connecticut, Insurance Department, P.O. Box 816, Hartford, CT 061242-0816, Attn: 
Consumer Affairs.  The written complaint must contain a description of the dispute, the purchase price of the item subject 
to the extended warranty, the cost of repair of the item, and a copy of the extended warranty contract. 
 


