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CARCHEX Commitment To You 

The CARCHEX mission is to act as a consumer advocate and help protect consumers during the car buying 

and ownership experience. We want you to be fully satisfied with your purchase so please let us know if there is 

anything we can do to improve your experience.   

 

Guarantee 

If you are not satisfied for any reason with the contract that you have 

purchased, you may contact CARCHEX within 30 days for a full refund 

of the purchase price.  You must contact CARCHEX and submit the 

required form postmarked or faxed within 30 days of your purchase date 

to ensure full credit.  Requests for cancellations beyond the 30 days are 

subject to the terms of the service agreement. 

Convenience 

When your vehicle needs repair, you choose the certified repair facility of 

your choice (dealership, independent repair facility, or national chain 

such as Goodyear, Firestone or Pep Boys). With over 30,000 repair 

facilities in the US, you’re sure to find one located near you.  

Commitment 

Our Brand Promise to you is "Customer Experience Above All," which 

means our dedicated team works hard every day to make sure our 

customers’ needs are being met. If at any point during your contract you 

need us just call 877-CARCHEX. 
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«Fname» «Lname» 

«Street» 

«City», «State» «Zip» 

 

October 25, 2018 

 

Dear «Fname», 

 

Congratulations on the purchase of Extended Vehicle Protection!  CARCHEX is committed to 

providing the best products and the best service in the industry.    

 

Included in this kit is the complete Vehicle Service Contract which outlines the policies and 

procedures associated with your contract.  Please review the complete booklet immediately and 

familiarize yourself with the terms of the program.  Please also take a moment to review your vehicle 

and customer information for accuracy.   

 

With CARCHEX Extended Vehicle Protection, you may use the certified repair facility of your choice 

(dealer, national chain, independent repair facility) and have your approved claims paid quickly and 

efficiently by the provider over the phone.  

 

If there is anything we can do to assist during the term of your contract, please let us know.   

 

We thank you for your business. 

 

Sincerely, 

 

 

 

 

 

 

 

Jason Goldsmith 

CEO 

CARCHEX 
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How To Place A Claim 

1. During the term of your contract, ensure you meet the contract holder’s 

responsibilities and adhere to proper maintenance guidelines in 

accordance with the manufacturer’s recommendations for your vehicle 

and as outlined in your enclosed contract.  You must maintain records 

and receipts of all maintenance and repairs performed on the vehicle. 

Pre-existing conditions or modifications to the vehicle are excluded 

from the coverage of this program and could result in voiding of the 

contract.   

2. In the event of a breakdown, use all reasonable means to protect your 

vehicle from further damage. This may require you to stop the vehicle, 

turn off the engine, and have the vehicle towed. 

3. Safely take your vehicle to any licensed repair facility and provide them 

with your Service Contract Provider’s name, claims phone number, 

and your contract number as listed on your enclosed Quick Reference 

sheet and contract. 

4. The repair facility must contact the Administrator and all claims require 

authorization prior to the commencement of repairs.  Describe all of 

your concerns to the repair facility, and authorize the necessary 

diagnosis. The repair facility will need to diagnose the concern to 

determine what component failed, and what caused the failure. 

Approved labor rates may vary by region. 

 

 

 

How To Access Your Account Online  

 

Use your CARCHEX Direct online account to: 

 

1. Review purchase history 

2. Get a copy of your contract information 

3. Request quotes for additional vehicles 

4. View your Vehicle Health Report which includes Safety Reports, 

Recall Reports and up to date Technical Service Bulletins 

5. Get access to special offers and discounts 

6. Contact a CARCHEX representative 

 

 

To access your account online go to: 

www.CARCHEX.com/MyAccount/«Lead_ID» 
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Summary of Purchase 

Contract Holder(s) 

 

«Fname» «Lname» 

«Street» 

«City», «State» «Zip» 

   

       QUICK REFERENCE CARD 
 

 

 

«Fname» «Lname» Contract #: «ContractNumber» 

 

Vehicle Details Coverage Details 

«Year» «Make» «Model» Coverage Name:  «Program» 

VIN: «VIN» Deductible: «Deductible» 

    

Administrator Details   

«Administrator»  

Claims Phone:  «Administrator Claims Number» 

Roadside Assistance: 866-222-7869  

[Please keep this card with your vehicle’s registration.] 

CONTRACT NUMBER:  «ContractNumber» 

Covered Vehicle Date of Purchase Waiting Period 

«Model (full desc)»  «Date Sold» «Contract Validation» 

Policy Information  

Policy Name «Program» Policy Term «Policy Term» 

Pricing Information Financing Information (if applicable) 

Contract Purchase Price  
«Warranty Price 

Before Tax» 
Number of Monthly Payments 

«NumberOfPa

yments» 

Sales Tax «Tax» Monthly Payment Amount 

«Welcome Ltr 

Amt of 

Monthly 

Pymts» 

Total Purchase 
«WarrantyTotalPrice

» 
Monthly Payment Starting On 

«Monthly 

Payment 

Starting On» 



  

 

D-M.000.13.DIA.C000.RS.AAS.ABI.(a).v01  

Keep Us Informed So We Can Keep You Informed 

To update your contact information you can: 

 

 Call: 1-877-CARCHEX 

 Email:  www.CARCHEX.com/Contact-Us  

 Mail: CARCHEX 

  118 Shawan Road, Suite 210 

  Baltimore, MD 21030 

 Online: www.CARCHEX.com/MyAccount/«Lead_ID» 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

877-CARCHEX • CARCHEX.com 

118 Shawan Road, Suite 210 | Baltimore, MD |  21030 
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Your Vehicle Service  

Contract Begins Here 
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«ContractNumber» 

«Fname» «Lname» «WorkPhone» 

«MailingStreet» 

«City» «State» «Zip» 

CARCHEX 410   527 9280 

118 Shawan Road  

Hunt Valley MD  21030 

Paylink   

«Year «Make» «Model» «VIN» 

«Odometer» «Date Sold» 

 X 

 

«Commercial» 

X X 

«Welcome «Deductible» «Program» 

«Term of Contract «ExpirationMileag «ExpirationMileage» «Expiration Date»  

Authorized via telephone «Date Sold» CARCHEX «Date Sold» 
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NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION 

CALL 800-531-1925 

americanautoshield.com/report-a-claim/ 
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«ContractNumber» 

CARCHEX 
118 Shawan Road Suite 210 
Baltimore MD 21030 
877-227-2439 

«Fname» «Lname» 

«Street» 

«City» «Zip» «Stat

«Date Sold» «Ter
«Term of 

«Make» 

«Year» 

«Model» 

 
«Odometer» «VIN» 

American Auto Shield 
«Warranty 

«Tax» 

«Sale Price» 

«Down 

«Amount 

«Amount «Amount 

«Down 

«Sale Price» 

«NumberOfPayments» «Down «Day of monthly»«Day of 
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«ContractNumber» 
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Authorized via Telephone Authorized via Telephone «Date Sold» «Date Sold» 

«ContractNumber» 
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Frequently Asked Questions 

 

Where Can I Take My Vehicle For Repairs? 

You can take your vehicle to any ASE licensed repair facility, franchise dealership, or national chain such as 

Pep Boys, Midas, Goodyear or Firestone.  Go to www.ASE.com to locate an ASE service center near you.   

 

What Do I Do If  I Find Errors In The Information Printed In This Packet? 

Please contact our customer service team immediately at 877-CARCHEX and we are happy to assist you.   

 

What Are My Maintenance Requirements For My Vehicle?  

All vehicle service contracts sold by CARCHEX require that, at a minimum, the factory maintenance plan must be followed.  Please take a 

moment to review all maintenance requirements included in the service contract portion of this packet.    

 

Can A Service Contract Be Canceled? 

We want you to be fully satisfied with every purchase from CARCHEX. If you are not satisfied for any reason with the contract that you 

have purchased, you may contact CARCHEX within 30 days for a full refund of the purchase price.  You must contact CARCHEX and 

submit the required form within 30 days of your purchase date to ensure full credit.  Requests for cancellations received beyond the 30 

days are subject to the terms of the enclosed Service Contract.   

 

About CARCHEX 

CARCHEX is one of very few Extended Vehicle Protection companies who have earned accreditation from the 

Better Business Bureau (BBB). CARCHEX has also earned an A+ rating with the BBB and has been helping 

automotive consumers protect their vehicles for more than a decade. CARCHEX is endorsed by Pat Goss of 

PBS’s popular automotive series MotorWeek. Pat only endorses companies he has purchased from himself 

and that meet his very high consumer advocacy standards. CARCHEX also ranked on the 2009-2011 Inc. 

500/5000 as one the fastest growing private companies in the United States.   
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Did You Know? 

On average, one in three people will be involved in a drunk driving crash in their lifetime.  

That’s why at CARCHEX, we are very proud to announce our partnership with MADD. As partners, our goal is 

to positively affect change in our community, heighten awareness in road safety, and help teach responsible 

decision making. “We hope that this partnership helps to bring us one step closer to putting an end to drunk 

driving,” said Jason Goldsmith, CARCHEX’s CEO. As part of the partnership, CARCHEX will offer exclusive 

benefits and discounts on all their products and services. For more information, please visit: 

www.carchex.com/madd. 

 

About MADD: 

 

Founded by a mother whose daughter was killed by a drunk driver, Mothers 

Against Drunk Driving® (MADD) is the nation’s largest nonprofit working to 

protect families from drunk driving and underage drinking.  

MADD also supports drunk and drugged driving victims and survivors at no charge, serving one person every 

8.6 minutes through local MADD victim advocates and at 1-877-MADD-HELP.  Learn more at www.madd.org 

or by calling 1-877-ASK-MADD.  

 

If you or someone you love has been affected by a drunk driver, MADD is here to help.  

Services are available 24 hours a day, every day of the year through our Victim/Survivor Help Line 

877.MADD.HELP. 

 

Drunk Driving Statistics: 

 

 

 

 

 

 

 

 

 

 

 
In 2014, CARCHEX will donate $20,000 to Mothers Against Drunk Driving in support of their efforts to eliminate drunk driving, support the 
victims of this violent crime, and prevent underage drinking.  More information available at www.madd.org or by calling 1.877.ASK.MADD. 

Almost every 90 seconds, a person is 

injured in a drunk driving crash.  

 

 

An average drunk driver has driven drunk 

at least 80 times before a first arrest.  

 

 

On average, 1 in 3 people will be involved 

in a drunk driving crash in their lifetime 

 

 

In 2012, 10,322 people died in drunk  

driving crashes — one every 51 minutes. 

http://www.carchex.com/madd
http://www.madd.org
http://www.madd.org
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Maintenance Log 

Use this to record service information. Keep all receipts for repairs and maintenance completed on your vehicle. 

Date Repair Facility Odometer Service Performed 
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Pat Goss of TV's MotorWeek,  

America’s Trusted Mechanic  

and CARCHEX Spokesman 
 

Understand the maintenance needs of 

your vehicle, find a repair shop, get the 

proper service, and maximize your 

automotive investment in Goss’ Garage. 

Vehicle Maintenance Tips by Pat Goss 

Maintain Your Car 

Extended Vehicle Protection Plans can save car owners a substantial amount of money, but purchasing a plan does not magically 

absolve you from maintaining your vehicle. You are expected to still get all the regular maintenance that is suggested by the owner's 

manual: oil changes, filter changes, tire rotations, and all the other services that help to keep your car running smoothly. You cannot 

ignore these important requirements because without them your car will run poorly. If you read your plan paperwork you will probably 

also discover that you are expected to maintain your vehicle in a certain manner in order for your coverage to remain valid. If you 

take your car in to see a mechanic and it is obvious that you have been neglecting your responsibilities as a car owner and also 

running your car into the ground, your claim may be denied. This certainly does not mean that getting an oil change a couple of 

hundred miles late will suddenly cancel your coverage plan, but it does mean that you shouldn't take your car out to a car crash 

derby on the weekends and then expect your coverage plan to cover the repairs 

 

Finding Service 

Many car owners cringe at the thought of service contracts because they envision restrictive service options when the time comes to 

fix a problem. Many people are quite particular about where they get their car serviced, and they certainly don't like the idea of being 

told which mechanics or auto shops to take their cars to. Buying Extended Vehicle Protection from CARCHEX.com does not 

suddenly limit the places that you can take your car for service. You can continue to take your car to the dealership, the quick repair 

shop down the road, or to the mechanic who has been servicing your vehicles since you were 16 years old. The only difference is 

that you're not the one paying for the repairs because they are covered by the coverage plan you purchased. The repair shop deals 

directly with the claims administrator to ensure prompt payment.  

 

Save By Flushing 

Modern automatic transmissions had very humble beginnings back in 1904 with a clunky centrifugal unit from the Sturtevant brothers 

of Boston. Over the years automatic transmissions have evolved into reliable, economical and fun to drive units that work through a 

series of sensors and an onboard computer to mastermind their decisions. In 1970 the average price of a new car was $3900 today 

the price of a transmission can easily exceed that! So with replacement cost so high and prevention so cheap transmission 

maintenance makes a lot of sense. Today a proper transmission service is flushing, which dramatically extends transmission life. 

During this process the car is connected to a transmission flush machine and every drop of fluid that circulates back into the 

transmission first passes through a bank of highly efficient fluid filters. The filters trap all the bad stuff to keep it from reentering the 

transmission and causing wear. Ideally a flush should be done every two years or 24,000 miles because clean fluid in a clean 

transmission means longer life. Nothing lasts forever, all fluids wear out and when the fluid wears out the transmission soon follows. 

Finally beware of shops that sell you a fluid exchange and call it a flush. A fluid exchange is quick and highly profitable for the shop 

but a waste of your money. Fluid exchanges can be done right in the service lane in about half an hour where a flush requires about 

an hour and a half. 
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www.facebook.com/carchex www.twitter.com/carchex 

blog.carchex.com www.youtube.com/carchex 

 

CARCHEX wants to give you hundreds of dollars 
 

Earn $100 for every person your refer who purchases Extended Vehicle 

Protection from CARCHEX 
 

It’s like money in the bank! 
 

For details visit:  

www.carchex.com/refer-a-friend  

 

CARCHEX wants to give you 

hundreds of dollars 
 

Earn $50 for every person your refer who 

purchases Extended Vehicle Protection 

from CARCHEX 
 

It’s like money in the bank! 
 

For details call 877-CARCHEX  

 

http://www.carchex.com/refer-a-friend
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